Boutique Hotel Philosophy

A boutique Hotel is usually small, with unique décor, design and services, many of which are equal or
better than larger high-range hotels as they are offered on a more personal/direct basis to the client.
Boutique hotels focus on differentiating their services and enriching their quality, to a high standard. - An
aim and competitive advantage, that is achievable by virtue of the hotel’s “petite” size.

One of the defining qualities of a boutique hotel is attention to detail. Every area and service is presented
in a way that gives guests the sense that the hotel is”like a boutique” where art is presented for
sale...Hence the term, ‘boutique hotel’. In our hotel we have developed further the boutique hotel
concept. Handmade art and decorative pieces all around the hotel, when indicated with a “buy me” sign,
are for sale directly to our guest. Design in our hotel is based on handmade furnishings and high-end
(furnishing/lighting/decorative) brands (only original designers).

Restrictions, in our hotel

Glaros Hotel offers a unique concept to its guests. We believe modern life throws too many stressful
moments at you and we want you to find your centre and inner calm. For this reason we are an adult
exclusive hotel for couples, honeymooners and friends alike. Regrettably we do not accept bookings from
families with children or from more than six people group. Our aim is to guarantee you a peaceful and
tranquil holiday in our small hotel and Naxos. We want you to discover our hotel, its surroundings areas
(reception, piano and buffet lobby, small spa and outdoor breakfast area) and its activities, and have
moments to cherish — moment that we hope will turn into unforgettable memories.

Reservation Policy

We accept bookings from clients directly (no intermediaries) and only through our online reservation
system.

Rates are in euro (€) and include all applicable taxes and service charges.

The credit card is used only as a guarantee, it will not be charged for the reservation. The hotel reserves
the right to pre-authorise the credit card prior to arrival and charge only in case of cancellation and
according to the terms and conditions of the provided cancellation policy.

Cancellation policy

e For cancellation at least 30 days prior to arrival date, no charge

e If cancellation occurs until 11 days prior to arrival, 50% of the total amount (days x room rate) will be
charged (Minimum charge: 1 day).

e If cancellation occurs within 10 days prior to arrival date, 100% of the total amount (days x room rate)
will be charged. (Minimum charge: 1 day).

e In cases of no-show, earlier departure than scheduled date, 100% of the total amount of the reservation
will be charged.



